
Learner Appeals Policy and Procedure 

Katie Wright School of Dance


1. Policy Statement 

Katie Wright School of Dance is committed to ensuring that all learners are assessed 
fairly, consistently and in accordance with the requirements of the relevant awarding 
organisation.


This policy provides learners and where appropriate, parents or guardians with a clear 
process for appealing against assessment decisions where they believe an error has 
occurred or procedures have not been followed correctly.


The school aims to resolve appeals promptly, fairly and transparently.


2. Scope 

This policy applies to:


Internal assessments.

Examination and assessment decisions made by the school.

Administrative decisions relating to assessments.

Decisions affecting a learner’s opportunity to undertake an assessment.

This policy does not apply to appeals against decisions made directly by an awarding 
organisation. Such appeals must be made in accordance with the awarding organisation’s 
own procedures.


3. Principles 

Katie Wright School of Dance will ensure that:


Learners are treated fairly and without discrimination.

Appeals are considered objectively.

Decisions are based on evidence.

Confidentiality is maintained throughout the process.

Learners are not disadvantaged as a result of raising an appeal.


4. Grounds for Appeal 

A learner may appeal if they believe:


Assessment procedures were not followed correctly.

An administrative error occurred.

Relevant evidence was not considered.

There was bias or unfair treatment.

An assessment decision was inconsistent with the published assessment criteria.

Appeals cannot be made simply because a learner disagrees with a professional 
judgement where correct procedures have been followed.




If a student wishes to appeal their complaint, following our complaints procedure and in 
our complaints policy, they should should complete the appeals process.


5. Appeals Process 

The appeal should be submitted in writing and clearly state:


The decision being appealed, the reasons for the appeal and any supporting evidence 
provided. 


The Principal or other appropriate person (if the principal made the original decision) will 
review all the information and consider any additional information.


A written response will be provided within 10 days of receiving the appeal, outlining the 
decision and the reasons for it.


If the appellant remains dissatisfied, they may request that this be reviewed by an 
independent person or association. The decision will then be final.


6. Record Keeping 

The school will maintain records of:


Appeals received.

Evidence considered.

Investigation findings.

Outcomes and actions taken.

Records will be stored securely in accordance with data protection requirements, 5 years.


7. Monitoring and Review 

The Principal will monitor appeals to identify trends and opportunities for improvement in 
assessment practices.


This policy will be reviewed annually.


Policy Review Date: 8th June 2026


Next Review Date: 8th June 2027


Signed: Katie Stewart


Principal – Katie Wright School of Dance


